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"Reliability" has become a watchword in the business community. Increasingly, it refers to anticipation and
resilience organizations' ability to plan for, absorb, and rebound from shocks. Across many sectors and cases,
the approach to improving reliability in primary technical systems has been remarkably similar. Stakeholders
assume that improved reliability lies in better design and technology.

This book speaks to the severe limits of formal design and technology relative to operational skills,
experience, and knowledge. The debate over the vulnerability of critical infrastructures has far too often
neglected the managerial dimension of public security and business continuity. High Reliability Management
is the first book about the people who manage for high reliability, namely, those professionals who provide
critical services continuously and safely, even during peak demand times or periods of stress.

The text draws on one of the most intensive studies of a critical infrastructure within a high reliability
framework. This longitudinal analysis examines the California electrical gridone of the largest, most
complex, and economically important in the world. From this research comes a new perspective on strategic
balances in society, and practical advice to researchers and professionals who confront reliability daily.

Visit highreligabilitymanagement.org.
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From reader reviews:

Bruce Brown:

As people who live in the actual modest era should be upgrade about what going on or details even
knowledge to make these individuals keep up with the era that is always change and move forward. Some of
you maybe can update themselves by looking at books. It is a good choice to suit your needs but the
problems coming to you is you don't know what kind you should start with. This High Reliability
Management: Operating on the Edge (High Reliability and Crisis Management) is our recommendation to
cause you to keep up with the world. Why, because this book serves what you want and need in this era.

Alma Rasmussen:

This High Reliability Management: Operating on the Edge (High Reliability and Crisis Management) usually
are reliable for you who want to be described as a successful person, why. The reason of this High Reliability
Management: Operating on the Edge (High Reliability and Crisis Management) can be one of many great
books you must have is giving you more than just simple reading through food but feed an individual with
information that perhaps will shock your preceding knowledge. This book will be handy, you can bring it all
over the place and whenever your conditions both in e-book and printed ones. Beside that this High
Reliability Management: Operating on the Edge (High Reliability and Crisis Management) giving you an
enormous of experience for instance rich vocabulary, giving you tryout of critical thinking that we
understand it useful in your day action. So , let's have it and luxuriate in reading.

John McCraw:

You are able to spend your free time to read this book this publication. This High Reliability Management:
Operating on the Edge (High Reliability and Crisis Management) is simple to bring you can read it in the
area, in the beach, train and soon. If you did not include much space to bring the particular printed book, you
can buy the particular e-book. It is make you easier to read it. You can save typically the book in your smart
phone. And so there are a lot of benefits that you will get when you buy this book.

William McCown:

Reading a publication make you to get more knowledge from the jawhorse. You can take knowledge and
information from a book. Book is prepared or printed or highlighted from each source that will filled update
of news. On this modern era like currently, many ways to get information are available for a person. From
media social just like newspaper, magazines, science reserve, encyclopedia, reference book, book and comic.
You can add your understanding by that book. Are you ready to spend your spare time to spread out your
book? Or just seeking the High Reliability Management: Operating on the Edge (High Reliability and Crisis
Management) when you needed it?
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