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ABOUT THE BOOK

Sinceitsfirst publication in 1991, Geoffrey Moores Crossing the Chasm: Marketing and Selling High Tech
Products to Mainstream Customers has set the standard for tech business moguls. In fact, it has become the
standard for al of ustrying to make our way in the confusing world of technology business.

Moore argues that there is a chasm that exists between early adopters of a potentially disruptive technology
product and what he calls the early mgjority, or the market segment that takes such a product to the upper
ranges of success. Moore believes that early adopters and visionaries have very different expectations than
the pragmatists that follow. In this book, he explores those differences and suggests specific techniquesto
successfully cross the "chasm."

These include choosing atarget market, understanding the whole product concept, positioning the product,
building a successful marketing strategy, and choosing the most appropriate distribution channel and pricing.

MEET THE AUTHOR

Richard Childersis an experienced writer and a member of the Hyperink Team, which works hard to bring
you high-quality, engaging, fun content. Happy reading!

EXCERPT FROM THE BOOK

Moores magjor thesisisthat there is something wrong with the High Tech Marketing Model. There are gaps
separating the major groups described in the Technology Adoption Life Cycle. These gaps represent the fact
that any group will have a hard time accepting a new product if it is marketed to them in the same manner it
was marketed to the group that preceded them. Each of these gaps is an opportunity for marketing to lose
momentum and miss the transition to the next group.

Two of these gaps are relatively small, what Moore calls cracksin the bell curve. The gap between
innovators and early adopters occurs when a hot new technology product cannot be transitioned into a major
new benefit. The enthusiast lovesit for its architecture, but nobody can even figure out how to start using it.

There is a second crack of similar size that exists between the early majority and the late majority. It comes
at atimein the product life cycle when the market is well developed and the technology product isin the
mainstream. While the early majority was quite willing and able to achieve the level of technical competence
required to gain benefit from the product, the late mgjority user is much less so. In order to continue
developing their market by moving into the late majority segment, the product marketers must make the
product easier to use and implement. If they fail to do so, they may fail in their attempts to transition to this
next segment.
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From reader reviews:
Carmine Adams:

Why don't make it to become your habit? Right now, try to ready your time to do the important act, like
looking for your favorite reserve and reading a publication. Beside you can solve your condition; you can
add your knowledge by the publication entitled Quicklet - Geoffrey A. Moore's Crossing the Chasm. Try to
make book Quicklet - Geoffrey A. Moore's Crossing the Chasm as your buddy. It means that it can to be
your friend when you sense alone and beside associated with course make you smarter than ever. Yeah, itis
very fortuned for you. The book makes you much more confidence because you can know anything by the
book. So, let us make new experience and knowledge with this book.

Elisabeth M cBee:

The book Quicklet - Geoffrey A. Moore's Crossing the Chasm make one feel enjoy for your spare time. You
can use to make your capable more increase. Book can to get your best friend when you getting anxiety or
having big problem together with your subject. If you can make studying a book Quicklet - Geoffrey A.
Moore's Crossing the Chasm for being your habit, you can get far more advantages, like add your current
capable, increase your knowledge about afew or all subjects. It is possible to know everything if you like
open up and read a publication Quicklet - Geoffrey A. Moore's Crossing the Chasm. Kinds of book are
several. It means that, science publication or encyclopedia or other people. So , how do you think about this
book?

Lucille Daulton:

This Quicklet - Geoffrey A. Moore's Crossing the Chasm tend to be reliable for you who want to become a
successful person, why. The key reason why of this Quicklet - Geoffrey A. Moore's Crossing the Chasm can
be one of the great books you must have is giving you more than just simple reading through food but feed
anyone with information that probably will shock your previous knowledge. This book is handy, you can
bring it just about everywhere and whenever your conditions throughout the e-book and printed ones. Beside
that this Quicklet - Geoffrey A. Moore's Crossing the Chasm forcing you to have an enormous of experience
for example rich vocabulary, giving you tryout of critical thinking that could it useful in your day task. So,
let'shaveit and revel in reading.

TammieTorres:

Asapupil exactly feel bored to help reading. If their teacher inquired them to go to the library or even make
summary for some publication, they are complained. Just tiny students that has reading's internal or real their
pastime. They just do what the educator want, like asked to the library. They go to at this time there but
nothing reading significantly. Any students feel that looking at is not important, boring as well as can't see
colorful photos on there. Y eah, it is to become complicated. Book is very important for you personaly. As
we know that on this age, many ways to get whatever we would like. Likewise word says, ways to reach



Chinese's country. Therefore this Quicklet - Geoffrey A. Maore's Crossing the Chasm can make you truly
feel more interested to read.
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