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This text focuses on HOSPITALITY & RESTAURANT MARKETING topics. It includes essential content
plus learning activities, case studies, professional profiles, research topics and more that support course
objectives.
 
The text and exam are part of the ManageFirst Program® from the National Restaurant Association (NRA).
This edition is created to teach restaurant and hospitality students the core competencies of the Ten Pillars of
Restaurant Management. The Ten Pillars of Restaurant Management is a job task analysis created with the
input and validation of the industry that clearly indicates what a restaurant management professional must
know in order to effectively and efficiently run a safe and profitable operation. The ManageFirst Program
training program is based on a set of competencies defined by the restaurant, hospitality and foodservice
industry as those needed for success. This competency-based program features 10 topics each with a
textbook, online exam prep for students, instructor resources, a certification exam, certificate, and credential.
The online exam prep for students  is available with each textbook and includes helpful learning modules on
test-taking strategies, practice tests for every chapter, a comprehensive cumulative practice test, and more!
 
This textbook includes an exam answer sheet to be used with the paper-and-pencil version of the
ManageFirst certification exam.
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From reader reviews:

Randy Hunter:

This ManageFirst: Hospitality and Restaurant Marketing with Answer Sheet (2nd Edition) book is absolutely
not ordinary book, you have it then the world is in your hands. The benefit you obtain by reading this book is
actually information inside this book incredible fresh, you will get facts which is getting deeper you actually
read a lot of information you will get. This ManageFirst: Hospitality and Restaurant Marketing with Answer
Sheet (2nd Edition) without we recognize teach the one who studying it become critical in considering and
analyzing. Don't become worry ManageFirst: Hospitality and Restaurant Marketing with Answer Sheet (2nd
Edition) can bring when you are and not make your tote space or bookshelves' turn into full because you can
have it in the lovely laptop even phone. This ManageFirst: Hospitality and Restaurant Marketing with
Answer Sheet (2nd Edition) having very good arrangement in word in addition to layout, so you will not feel
uninterested in reading.

Justin Pritchett:

The experience that you get from ManageFirst: Hospitality and Restaurant Marketing with Answer Sheet
(2nd Edition) is the more deep you excavating the information that hide into the words the more you get
serious about reading it. It doesn't mean that this book is hard to recognise but ManageFirst: Hospitality and
Restaurant Marketing with Answer Sheet (2nd Edition) giving you excitement feeling of reading. The copy
writer conveys their point in selected way that can be understood through anyone who read it because the
author of this e-book is well-known enough. This particular book also makes your own personal vocabulary
increase well. It is therefore easy to understand then can go along, both in printed or e-book style are
available. We recommend you for having this particular ManageFirst: Hospitality and Restaurant Marketing
with Answer Sheet (2nd Edition) instantly.

Linda White:

The reserve with title ManageFirst: Hospitality and Restaurant Marketing with Answer Sheet (2nd Edition)
posesses a lot of information that you can understand it. You can get a lot of help after read this book. This
specific book exist new knowledge the information that exist in this guide represented the condition of the
world right now. That is important to yo7u to find out how the improvement of the world. This specific book
will bring you with new era of the internationalization. You can read the e-book on your own smart phone,
so you can read that anywhere you want.

Joan Morris:

Your reading 6th sense will not betray anyone, why because this ManageFirst: Hospitality and Restaurant
Marketing with Answer Sheet (2nd Edition) reserve written by well-known writer who knows well how to
make book that could be understand by anyone who else read the book. Written throughout good manner for
you, dripping every ideas and creating skill only for eliminate your own personal hunger then you still



question ManageFirst: Hospitality and Restaurant Marketing with Answer Sheet (2nd Edition) as good book
not merely by the cover but also with the content. This is one e-book that can break don't judge book by its
deal with, so do you still needing one more sixth sense to pick this kind of!? Oh come on your reading
through sixth sense already told you so why you have to listening to one more sixth sense.
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