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“When the history book is written on the restructuring of this industry, Delta will be the greatest turnaround
story in it.”
—Delta CEO Gerald Grinstein, December 19, 2006

Its reputation was now as tattered as the interiors of its airplanes. Delta Air Lines, on September 14, 2005,
was nothing like the world-beating company it had been just five years earlier, let alone decades before that.
On this day, Delta found itself surrounded by lawyers, dejectedly filing for bankruptcy. Few believed it could
ever reclaim its perch atop the US airline industry.

But it did. Glory Lost and Found: How Delta Climbed from Despair to Dominance in the Post-9/11 Era tells
the story of Delta’s dramatic tumble into bankruptcy and how it climbed its way back to pre-eminence
despite hurricane-force headwinds: high fuel prices, a hostile takeover bid, relentless competition, economic
meltdowns and geopolitical shocks.

This book stems from a decade of research and countless interviews by Airline Weekly’s Seth Kaplan and Jay
Shabat. It’s a profile in leadership: Delta became not only the greatest turnaround story in its own industry
but also one of the greatest in the history of corporate America. Delta did the unimaginable by
simultaneously resurrecting its finances and the spirits of its employees and customers. And while redefining
itself, Delta also redefined an industry.
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From reader reviews:

Jose Goodell:

What do you consider book? It is just for students since they are still students or the idea for all people in the
world, the actual best subject for that? Simply you can be answered for that concern above. Every person has
several personality and hobby for each other. Don't to be pushed someone or something that they don't wish
do that. You must know how great as well as important the book Glory Lost and Found: How Delta Climbed
from Despair to Dominance in the Post-9/11 Era. All type of book can you see on many solutions. You can
look for the internet resources or other social media.

Ruth Nicholson:

Here thing why that Glory Lost and Found: How Delta Climbed from Despair to Dominance in the Post-9/11
Era are different and dependable to be yours. First of all studying a book is good nevertheless it depends in
the content than it which is the content is as delicious as food or not. Glory Lost and Found: How Delta
Climbed from Despair to Dominance in the Post-9/11 Era giving you information deeper including different
ways, you can find any e-book out there but there is no book that similar with Glory Lost and Found: How
Delta Climbed from Despair to Dominance in the Post-9/11 Era. It gives you thrill examining journey, its
open up your own personal eyes about the thing that happened in the world which is probably can be
happened around you. You can actually bring everywhere like in area, café, or even in your method home by
train. When you are having difficulties in bringing the imprinted book maybe the form of Glory Lost and
Found: How Delta Climbed from Despair to Dominance in the Post-9/11 Era in e-book can be your choice.

Homer Anderson:

The book untitled Glory Lost and Found: How Delta Climbed from Despair to Dominance in the Post-9/11
Era contain a lot of information on the idea. The writer explains the girl idea with easy technique. The
language is very straightforward all the people, so do not worry, you can easy to read it. The book was
published by famous author. The author will bring you in the new period of time of literary works. You can
easily read this book because you can please read on your smart phone, or model, so you can read the book
inside anywhere and anytime. In a situation you wish to purchase the e-book, you can available their official
web-site and also order it. Have a nice examine.

Mary Perez:

Many people spending their time frame by playing outside using friends, fun activity together with family or
just watching TV all day every day. You can have new activity to spend your whole day by studying a book.
Ugh, ya think reading a book really can hard because you have to use the book everywhere? It ok you can
have the e-book, getting everywhere you want in your Mobile phone. Like Glory Lost and Found: How Delta
Climbed from Despair to Dominance in the Post-9/11 Era which is getting the e-book version. So , why not
try out this book? Let's view.
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